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SICREIGIER! SER /NOTICE INVITING TENDER Through e-Procurement
freror <o / Enquiry No: PUR/5/19-20/660/AMC-CCTV-TC/RJS/PO Dt. 21.01.2020

Far ¥ To,
M/s

forg 98I/ Dear Sirs,
fA9=1/Sub: Annual Maintenance Contract of Liquid Nitrogen Plant (StirLITE)

Director, CSIR-IIP, Dehradun is interested to award Annual Maintenance Contract (AMC) of CCTV Cameras for a period of one
year from the date of issue of award letter. Please send your Online bid/quotation through Central Public Procurement (CPP)
Portal (https://www.etenders.gov.in) with complete terms and conditions within the stipulated time period as has been
mentioned in the e-tender notice. Only online quotations will be entertained from the registered bidders of CPP Portal. While
submitting quotation, please note the terms & conditions mentioned below:

Sl No Description Qty

1 Comprehensive Annual Maintenance Contract (AMC) of CCTV Camera As per list
As per list attached attached

Number of Preventive calls required & Number of break down calls required: (unlimited) As and when required

S.NO | SPECIFICATON QTY

1. 4MP_IP CAMERA 13
4megapixel resolution ¢ 2.8 ~ 12mm (4.3x) motorized varifocal lens ® Max. 20fps@4M, Max.30fps@2M
all resolutions e H.265, H.264, MJPEG codec supported ¢ Day & Night (ICR), WDR (120dB) * Motion
detection, Tampering, Defocus detection ¢ micro SD/SDHC/SDXC memory slot (Max. 128GB), PoE / 12V
DC e IR viewable length 20m ¢ Hallway view support ¢ LDC support (Lens distortion correction)
MAKE-SAMSUNG

2. PTZ CAMERA 02
5MP@30 fps, 2MP@60 fps ® WDR - up to 150dB@2MP* / 120dB@5MP e Low light noise reduction
technology ® WiseStream II e USB port ¢ Dual SD card slot* ¢ Sound Classification* ¢ Enhanced Video
Analytics* e Fog Detection ® PTZ Hand-over ¢ Highlight Compensation (HLC) ¢ High Power IR LEDs
MAKE-SAMSUNG

3. NETWORK VIDEO RECORDER 01
Up to 16CH 8M supported

80Mbps network camera recording
Plug & play by 16 PoE/PoE+ ports

Max. 4HDDs, e-SATA storage supported
HDD removable (Easy install)

HDMI / VGA local monitor
MAKE-SAMSUNG

4, SAMSUNG 40” LED SCREEN 01
Display Type: LED, Screen Size: 40 Inches, Connectivity: HDMI, USB, Resolution: 1920x1080
Color: Black, Display Features: Full HD Features, Functionality: Gaming TV Units, MAKE-SAMSUNG
5. 24 PORT GIGA POE WEB SMART SWITCH 01
Green Technology

Advanced Security Features

Intuitive Management

QoS & Bandwidth Control

Advanced Features like LBD and Cable Diagnostics

VolP Deployment

Time basd PoE function

Automatic detection of 802.3af or pre-standard 802.3at power device to feed power according to
defined classification

MAKE-DLINK




8 PORT POE GIGA SWITCH 01
8 10/100/1000 Mbps Gigabit Ports
Auto MDI/MDIX Crossover for all ports
Store-and-forward Switching Scheme
Full/half-duplex for Ethernet/Fast
Ethernet Speed

IEEE 802.3x Flow Control

Plug-and-play Installation

Built-in D-link Green Technology

RoHS Compliant

IEEE 802.1p QoS (4 Queues, Strict Mode)
Supports Cable Diagnostic

MAKE-DLINK

POWER SUPPLY 01
Output: 24V, 6Amp

LED power indication

DC calibration range: +-10% of the output voltage

Overload protection: up to 150% with auto recovery

Over voltage protection: up to 135% of the output voltage

Short Circuit protection: long term

Setup time: Less than 1 second

Hold-up time: greater than 20mS

Over voltage tolerance for input to output: 1500V AC for 60 seconds
Over voltage tolerance for input to ground: 1500V AC for 60 seconds
Over voltage tolerance for output to ground: 500V DC for 60 seconds
Operating temperature: 0 to 450C

Operating Humidity: 20% to 80% Non condensing (very important)
Power conversion efficiency: 80%

Safety standards: EN60950, GB4943

1000 VA UPS APC SRC-1Ki-IN 01
PC SMART-UPS RC 1000VA 230V INDIA Harsh Environment

High density, double-conversion on-line power protection with scalable runtime
Includes: Smart UPS signalling RS-232 cable, USB cable, User

TERMS & CONDITIONS for Annual Maintenance Contract

The Annual Maintenance Contract (AMC) will be valid for one year or for a period mentioned in Award letter
from the date of work award order.

Vendor / Firm should have experience in maintaining of CCTV Cameras & others as per list as above.

The schedule of requirement must be followed and required documents must be uploaded by bidder
otherwise the bid will not be considered.

Your offer shall be valid for Ninety days from the date of opening of the quotation. No revision in price will
be allowed after opening the bid(s).

Price bid should be given as per format in PDF and BOQ. All statutory taxes like TDS, TDS on GST etc. will be
deducted from the quoted price. No claim is be entertained as these taxes are extra. Therefore Prices are
required to be quoted clearly mentioning of basic cost, taxes etc. in your quotation.

Discount: Institutional discount if any should be mentioned clearly

GST/other Govt. Levies will be paid at actual and the prevailing rates of GST and
other tax etc, if any may be mentioned separately. No other charges than those mentioned clearly in the
guotation will be paid

Manual/Offline bids shall not be accepted under any circumstances. No fax/E-mail quote would be
accepted.

Reasonability of Price : The bidders are requested to furnish the user list of same instruments / equipments
with contact details. Further also submit at least 02-03 AMC copies of similar items(s) with other Govt. R & D
Institute /Department / University / Organization during the past 1-2 Years OR any last purchases/contracts




10 Fall Clause : The fall clause will be applicable : “In case your firm supplies or quotes
a lower rate for the tendered item to other Governments, public sector or private organizations, your firm
will have to reimburse the excess payment

11 Conditional bid(s) shall not be considered and will be summarily rejected.

12 The AMC firm shall employ staff above 18 years of age after verifying their antecedents and loyalty. It is
your responsibility to comply with the statutory requirements of safety precaution and payment on
compensation.

13 CSIR-IIP, Dehradun is not responsible for any disability or casualty caused to workers/ service engineer
while performing the services and no claim for any payment on compensation on such ground will be
entertained.

14 If any fire/ damage or any type of mishappening occurs while maintenance/servicing of equipment(s) in CSIR-
[IP premises, the successful bidder will indemnify all the expenses occurred on this account.

15 If the work is found unsatisfactory or if the firm dishonours the contract, the job will be entrusted to any
other firm/party at the risk and expense of the contractor.

Suitable action as deemed fit will be initiated against the successful bidder.

16 You will be responsible for adhering to all the tender conditions.

17 The bill should accompany the Original Service report and the Payment Term is - 50% after completion of
first six months subject to satisfactory service certificate given by the concerned user and remaining 50%
after completion of contract period subject to satisfactory service certificate given by the concerned
user. No other payment terms will be accepted.

18 The Bidder should not have been declared Bankrupt by any statutory body.

19 The Bidder will assume total responsibility for the fault-free operation of equipment, application software if
any, and maintenance during the service period and provide necessary maintenance services after end of
service period, if required.

20 The bidders who have been suspended/ blacklisted/banned by Central Government Institution, State

Government Institution, PSU etc shall be ineligible for participation in the bidding process.

DISPUTE SETTLEMENT: The Purchaser and the Supplier shall make every effort to resolve amicably by direct informal
negotiation any disagreement or dispute arising between them under or in connection with the Contract.

If, after twenty-one (21) days, the parties have failed to resolve their dispute or difference by such mutual
consultation, then either the Purchaser or the Supplier may give notice to the other party of its intention to
commence arbitration, as hereinafter provided, as to the matter in dispute, and no arbitration in respect of this
matter may be commenced unless such notice is given. Any dispute or difference in respect of which a notice of
intention to commence arbitration has been given in accordance with this Clause shall be finally settled by
arbitration. Arbitration may be commenced prior to or after delivery of the Goods under the Contract.

The dispute settlement mechanism/arbitration proceedings shall be concluded as under:

a. In case of Dispute or difference arising between the Purchaser and a domestic supplier relating to any
matter arising out of or connected with this agreement, such disputes or difference shall be settled in
accordance with the Indian Arbitration & Conciliation Act, 1996, the rules there under and any statutory
modifications or re- enactments thereof shall apply to the arbitration proceedings. The dispute shall be
referred to Delhi International Arbitration Centre (DIAC), Delhi High Court, New Delhi. The award of the
DIAC shall be final, conclusive and binding on all parties to this order.

(b) In the case of a dispute between the Purchase and a Foreign suppler, the dispute shall be settled by
arbitration in accordance with provision of sub-clause (a) above. But if this is not acceptable to the
supplier then the dispute shall be settled in accordance with provisions of UNCITRAL (United Nations
Commission on International Trade Law) Arbitration Rules.

Notwithstanding any reference to arbitration herein,
The parties shall continue to perform their respective obligations under the contract unless they otherwise agree.

All disputes will be subject to Dehradun, Uttrakhand . jurisdiction only.

Sd/--
Controller of Stores & Purchase
For and On behalf of CSIR




CRITICAL DATE SHEET

SI. No. Stage Date & Time

1. Publish Date & Time 21st Jan 2020
1.00 P.M

2 Clarification Start Date 21stJan 2020
1.00 P.M

3 Clarification End Date 29t Jan 2020
3.00 P.M

4, Pre-bid Conference, if any NA

5. Bid Submission Start Date & time 21st Jan 2020
1.00 P.M

6 Bid Submission End Date & Time 11t Feb 2020
3.00 P.M

7. Bid Opening Date & Time 12t Feb2020
3.00 P.M

Sd/--

Controller of Stores & Purchase
For and On behalf of CSIR




Annexure-I

PRICE REASONABILITY CERTIFICATE
(to be submitted on firm’s letterhead)

This is to certify that we have offered the maximum possible discount to you in our
Quotation No. dated for (Currency)

We would like to certify that the quoted AMC price are the minimum and we have not
quoted the same AMC on lesser rates than those being offered to CSIR- IIP, Dehradun to any
other customer nor they will do so till the validity of offer or execution of purchase order,
whichever is later.

Seal and Signature of the tenderer



To

Annexure I1

Date :

Sub.: Acceptance of Terms & Conditions of Tender

Tender Reference No. Name of Tender:

1.

I/We have downloaded/obtained the tender document(s) for the above mentioned
tender from the website (s) namely:

I/we hereby certify that I/we have read the entire terms and conditions of the
tender documents from Page No.__ to page No. (including all
documents like annexure(s), schedule(s) etc, which form part of the contract
agreement and I/we shall abide hereby the terms/conditions/clauses contained
therein.

The corrigendum(s) issued from time to time by your department/organisation
too has also been taken into consideration, while submitting this acceptance letter.

I/We hereby unconditionally accept the tender conditions of above mentioned
tender document(s)/corrigendum(s) in its totality/entirety.

I/We do hereby declare that our firm has not been blacklisted/debarred by any
Govt. department/Public Sector Undertaking.

I/We certify that all information furnished by our firm is true & correct and in the
event that the information is found to be incorrect/untrue or found violated, then
your department/organisation shall without giving any notice or reason therefore
or summarily reject the bid or terminate the contract, without prejudice to any
other rights or remedy including the forfeiture of the full said earnest money
deposited, absolutely

Yours faithfully,

(Signature of the Bidder with official seal)



