CSIR-Indian Institute of Petroleum, Dehradun N
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E-NOTICE INVITING TENDER FOR “Empanelment of Travel Agency/ies for Hiring of Taxi —
(Swift Dzire/ Etios/ Indigo/Innova/ Wagon R/Ertiga/ Indica/ Baleno/ Alto/Carens/ Seltos or
equivalent) and HMV (commercially registered) for use in the CSIR-IIP, Dehradun™.

Tender No: [IP/Taxi/2026-Gen

Important Dates

Date of Publication 07.07.2026, 3:00 p.m.
Pre-bid Meeting 14.07.2026, 3:00 p.m.
Downloading of Bid Document (Start Date) 08.07.2026, 11:00 a.m.

Submission of Bid Document (Online -end Date ) 28.07.2026, 3:00 p.m

Bid Opening (Online) 28.07.2026, 3:30 p.m.

The bid shall be submitted online only at GeM Portal
'

Administrative Officer
CSIR-11P
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Tonder notice for Empanelment of Travel Agency/ies for “Hiring of Taxi — (TATA Indica,
Swift Desire, Indigo, Etios, Innova, Toyota, Alto, Carens, Seltos, Wagon R or equivalent
etc.) and HMV (commercially registered) for use in the CSIR-Indian Institute of
Petroleum, Dehradun

1. ONLINE TENDERS are invited in two bid system (Technical Bid & Financial Bid
separately) from reputed tours and Travel Agencies /Taxi Operators/Companies having
fully functional office in Dehradun having capacity to supply the required number(s) of AC
and non AC vehicles (TATA Indica, Swift Desire, Indigo, Etios, Innova, Toyota, Alto,
Carens, Seltos, Wagon R or equivalent etc.) on hire basis for day to day requirement of
CSIR-Indian Institute of Petroleum, Dehradun for empanelment of firms/ agencies for a
period of two years, extendable by one more year subject to satisfactory performance of
work. The vehicle is required for attending the official work at Delhi, Ghaziabad and other
cities as and when needed. The estimated cost of work is approx Rs. 50 lakh per annum.

2. Bids shall be submitted online only at GeM Portal. Tenderers/Bidders are advised to follow
the instructions provided in the ‘Instructions to the Bidders/Tenderers for the submission of
the bids online through the GeM Portal.

3. Critical dates:

Date of Publication 07.07.2026, 3:00 p.m.
Pre-bid Meeting 14.07.2026, 3:00 p.m.
Downloading of Bid Document (Start Date) 08.07.2026, 11:00 a.m.

Submission of Bid Document (Online -end Date ) 28.07.2026, 3:00 p.m

Bid Opening (Online) 28.07.2026, 3:30 p.m.

Tender documents can be downloaded from Institute’s website www.iip.res.in = & GeM
Portal. Tenderers who download the tender from the Institute site www.iip.res.in or GeM

Portal shall not tamper/modify the tender form including downloaded price bid template in

any manner. In case, the same is found to be tempered/modified in any manner, tender will
be completely rejected and EMD would be forfeited and tenderer is liable to be banned for

future.
b
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4. Earnest Money Deposit (EMD)/Bid Security

4.1 Earnest Money Deposit of Rs. 1,00,000/- (Rs. One Lakh only) is to be deposited in the
form of Demand Draft/Pay Order in favour of the CSIR-Indian Institute of Petroleum,
Dehradun or through online transfer in the account of CSIR-IIP as per details (Name of
Bank: State Bank of India, Account Number: 30266912400, [FSC - SBIN0002359). The EMD
must be submitted by the tenderers before the due date of submission of bids. Bidders are
required to submit the details of EMD payment or exemption certificate at the time of Bid
Preparation. Tenders without EMD (except where exempted for MSE/NSIC/ Start-up
Category) will be rejected.

4.2 EMD of bidder will be forfeited, if the bidder withdraws or amends its bid or impairs or
derogates the bid in any respect within the period of validity of its bid. Further, if the
successful bidder fails to furnish the required Performance Security within the specified
period, its EMD will be forfeited.

4.3 The earnest money of unsuccessful bidder, which shall not carry any interest, shall be
refunded within 30 days after award of Contract. EMD of the successful Bidder will be
released after the Bidder sign the agreement and furnishes the Performance Guarantee.

5. Performance Security: The successful bidder, irrespective of its registration status etc. will
have to furnish Performance Security equivalent to 10% of the estimated cost i.e. Rs.
5,00,000 (Rs. Five Lakh only) in the form of Pay order/ Demand Draft/ Fixed Deposit
Receipt or Bank Guarantee from Nationalized Bank in favour of CSIR-Indian Institute of
Petroleum, Dehradun within 10 days of award of contract.

5.1 Performance Security should remain valid for a period of 60 days beyond the date of
completion of all contractual obligations of the supplier.

5.2 Performance Security will be refunded to supplier without any interest, whatsoever, after
the contractor performs and completes the contract in all respects.

5.3 Performance Security will be forfeited if the firm fails to perform any of the terms or
conditions of the contract, besides it may also be black listed.

5.4 The bidder should quote their unconditional rates strictly as per the Annexure-II. The
bidders should quote their rates with current applicable taxes viz. GST / Swachh Bharat
Cess (SBC) etc. The taxes on prevailing rates during the period of contract will be
reimbursed. Cutting/overwriting, if any, will not be accepted.

5.5 In case any bidder is already providing Taxis to any other Ministry / Department of
Central Govt. details thereof should also be furnished along with the bids.
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The Technical bid should contain following details:

6.1 The contractor should have at least three years experience of providing vehicles to Govt. /
Semi Govt. / PSUs. Satisfactory service certificate from the concerned department need to
be furnished along with technical bid otherwise tender document will be treated as not
acceptable. The annual turnover of the firm should be atleast Rs. 20 lakhs each year, during
the previous three financial years; (Annual Turnover certificate duly audited by Chartered
Accountant must be enclosed).

6.2 Copy of PAN Card which must be in the name of Firm/Agency, Copy of GST Registration.
6.3 Copy of Certificate of Registration with Uttarakhand Transport Department.

6.4 Copies of RC of all the vehicles registered in the name of the Bidder/Transport
Company/Firm. The bidder should have the ownership of minimum five commercially taxis
registered with Uttarakhand State. Copies of Commercial Driving License (CDL) of
minimum 5 drivers.

6.5 EMD of Rs. 1,00,000/- through Demand Draft or through online transfer (Name of
Bank: State Bank of India, Account Number: 30266912400, IFSC - SBIN0002359) or Bid
Exemption Certificate i.e MSE/NSIC/ Startup certificate for this category to be submitted.

(The bidders are advised to read all the above instructions and the Terms and Conditions given
below carefully and submit confirmation of unconditional acceptance of the Terms & Conditions
without any deviations).

7. Other Terms and Conditions

7.1 Risk Hire Clause:- In case the contract awardee firm fails to supply the requisite number of
vehicles, CSIR-1IP, Dehradun reserves the right to hire the Taxis from other Taxi Stands at
the risk and cost of the firm. The cost difference between the alternative arrangements and
tender value will be recovered from the firm.

7.2 If the contractor after submission of bid and due acceptance of the same i.e. after the award
of the contract, fails to abide by the terms and conditions of the tender document, or fails to
complete his contract period or at any time repudiates the contract, CSIR-IIP will have the
right to forfeit the EMD/Performance Security and/or terminate the Contract.

7.3 The vehicles provided should be authorized to be used as taxis and should have proper
permission of the areas to be travelled. The registration of the taxi/vehicle should have been
done within a period of two (02) years of the date of publication of the NIT, the taxi
provided should be in perfectly sound working condition and should have decent interiors
with other necessary accessories.
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7.4 The Contractor should be able to provide Taxis at a short notice (within one Hour).
<7 5 The Contractor shall not deploy any person who has not completed eighteen years of age.

7.6 The drivers engaged in the Taxis should have valid Driving License to operate the taxi,
issued by the Transport Authorities. Other necessary certificates like Road Tax Clearance,
Pollution Certificate etc. should be in existence for all the vehicles.

7.7 The driver should always be in the uniform as may be provided by the agency with mobile
pliones and should be well inannered.

7.8 The drivers engaged should be broadly aware of the major routes of all India.

7.9 The vehicles on duty shall have to be kept in clean condition. The general condition of the
vehicle provided should be good. The seat should be comfortable. The seats shall always be
covered with neat and good quality seat cover.

7.10 In case of any break down while on journey, alternative arrangement shall have to be done
by the contractor failing which the taxi will be hired from the open market and the expenses
incurred thereon shall be deducted from the subsequent/ pending bill of the contractor.

7.11 CSIR-TIP reserves the right to terminate the contract effective immediately if the vehicle
service rendered by the Contractor is not found to be satisfactory at any time during the
tenure of the contract without assigning any reason by giving one month notice to the
contractor.

7.12 In the event of Contractor failing to execute the work i.e. supply of Taxis on hire basis at
any time to the full satisfaction to the CSIR-IIP the Competent Authority reserves the right
to cancel the contract or withhold the payment due to contractor in part or full and to forfeit
the Performance Security deposited.

7.13 Reading of start or closing of duty/journey will be considered from office premises or
designated place and not from the Taxi stand/garage.

7.14 The owner/senior representative of the firm should be available round the clock on his own
direct telephone (office as well as residence) and on mobile phone so as to respond to the
call for the vehicles in emergency cases.

7.15 All the charges towards repair/servicing, salary of the driver, fuel expenses or any other
incidental expenses on operation & maintenance of the hired taxis would be borne by the
firm.

7.16 At times, CSIR-IIP may need additional number of Taxis / vehicles on specific days in
connection with any conference / meeting, the contractor should, be responsible to arrange
for additional demand of taxis by making necessary tie-ups at his end with other Taxi
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Operators and such additional vehicles should be supplied at the same contractual rates and
conditions.

7.17 The contract will be valid for a period of two year which may be extended by one more
year subject to satisfactory performance of work on the same rates and terms & conditions
depending upon the requirement and administrative convenience of CSIR-IIP. No request of
hike in approved rates for supply of taxis will be entertained during the period of contact for
any other reasons what so ever.

7.18 If on any occasion it is found that the driver of any vehicles has made wrong entries in the
duty slips relating to time and kilometer reading of start or closing of duty/journey, the
contractor shall be held responsible for the same. The office reserves the right to with hold
full payment of the day in respect of such vehicle.

7.19 Decision of Competent Authority of the Department regarding acceptance or rejection of a
tender will be final and binding.

7.20 The responsibilities for the safety and security of the operational vehicles provider solely
lies with the Service Provider. It is also the Service Provider’s absolute responsibility to take
care of any damage/ repair of the operational vehicle. The vehicles will have to be fitted /
provided with the following additional accessories/utilities: a) Clean seat covers b) Quality
radio music system c) Tissue paper box d) Car perfume e) Seat belts (front & rear) & safety
air bags f) Clean floor mats. Front and Rear seat belts in functioning condition must be
provided in all taxis.

7.21 The drivers provided shall be of Good Character, vetted by Police for security, have valid
driving license and are aware of the roads of respective states. The driver must follow traffic
rules and all other regulations prescribed by the Government from time-to-time. In case of
any challan for whatsoever reason by the Police/ Traffic Police, the Service Provider shall be
liable to pay the fine imposed and bear other consequences.

7.22 The agency should have an adequate numbers of telephones for contact round the clock and
these shall be conveyed to CSIR-IIP.

7.23 The agency should have a provision to take booking round the clock i.e. 24 X 7.

7.24 Actual parking charges/Toll charges will be payable to agency on submission of parking
bills/tolls taxes receipts along with monthly/daily outstation basis bills. No Dead Mileage
would be admissible.

7.25 The agency will be responsible for compliance of all statutory provision related to minimum
wages Act, payment of wages Act, EPF, ESI etc. in respect of the drivers deployed. The
tendering agency will be fully responsible for payment of wages and other dues and
compliance of all labour laws, welfare schemes applicable to the drivers deployed by them
in CSIR-IIP as per applicable law. CSIR-IIP shall not be a party in any disputes whatsoever
regarding wages and allowances of drivers.

0

6|18

EIRIEE



7.26 No payment shall be made in advance nor any loan from any bank or financial institution
recommended on the basis of the order of award of work/contract.

[
{

7.27 Penalty will be levied in the following manner:

e For non-providing of vehicle in time: Rs. 100/- per hour for delay.

e For not providing substitute vehicle in case of breakdown of vehicle during trip: actual
hire charges from other sources. '

e Misbehavior by the driver/ driver in intoxicated state: Rs. 500 per default

o Rash Driving/ exceeding speed limit prescribed on a patticular 10ad. Rs 500/- per default

e For violation/ breach of any of the conditions of the agreement/ contract: Rs. 500/- per
default and/or termination of the contract/ forfeiture of Security.

e Higher penalty may be imposed by the office as per seriousness of default

728 The contractor shall indemnify the institute against all other damages/ charges for which
the Government/ Institute may be held liable or pay on account of the negligence of the
contractor or his staff or any person under his control whether in respect of accident/ injury
to the person or damages to the property of any member of the public or any person or in
executing the work or otherwise and against all claims and demand thereof. The institute
shall not be responsible financially or otherwise for any injury to the driver or person
deployed by the contractor during the course of performing the duties.

729 In the event of any question, dispute/ difference arising under the agreement or in
connection herewith (except as to matters the decision of which is specially provided under
this agreement) the same shall be referred to the Delhi International Arbitration Centre for
appointment of Arbitrator to adjudicate the dispute. The award of the arbitrator shall be
final and binding on both the parties. The Arbitrator may give interim award(s) and/or
directions, as may be required. Subject to the aforesaid provision, the Arbitrator &
Conciliation Act 1996 and the rules made hereunder and any modification thereof from
time to time being in force shall be deemed to apply to arbitration proceedings under this
clauses.

7.30 The successful bidder will also be required to submit the copies of Registration Certificate,
Insurance papers, PUC, Permit etc. for the vehicles proposed to be deployed in this office
within 10 days of awarding of the contract.

731 The bills claimed against for providing private/non-commercial vehicle shall not be
entertained for any reason whatsoever.

7.32 The successful company/firm will be required to execute a contract with the CSIR-IIP,
Dehradun within a period of 30 days from the date of award of contract on a stamp paper
with denomination of Rs. 100/- cost of which will be borne by the company/firm.

733 The tenderer shall furnish the information and/or documents for the Technical Bid in
Annexure-I of the tender.

7.34 The Financial Bid should be in the format given at Annexure-II.

7118
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7.35 ‘Financial Bids’ of only those firms will be opened which are short-listed on the basis of
evaluation of the ‘Technical Bids’.

:/.36 Any relaxation in the terms & conditions will be at the sole discretion of the Director,
CSIR-IIP.

7.37 The new Motor Vehicle Act has been implemented to ensure that road casualties in
India decrease. CSIR-IIP desires that the successful firm/ company can help the
authorities make Indian roads safe to drive by simply adhering to the rules.

8. Instructions for online bid submission:

8.1 The bidders are required to submit soft copies of their bids electronically on the GeM Portal,
using valid Digital Signature Certificate. The instructions given below are meant to assist the
bidders in registering on the GeM Portal, prepare their bids in accordance with the
requirements and submitting their bids online on the GeM Portal.

8.2 The bidder shall submit all documentary proofs, EMD/ EMD Exemption Certificate details
along with signed copy of tender with the technical bid submission forms. The rates quoted
only with the financial bid prescribed online submission. The Institute will not be
responsible for any failure of bid submission.

8.3 Any clarification about the tender must be addressed before the last date of bid submission.
After that no clarification will be given by the Institute to the firm/bidders.

9. Assistance to Bidders:

9.1 Any queries relating to the tender document and terms and conditions contained therein
should be addressed to the Tender Inviting Authority for a tender or the relevant contact
person indicated in the tender as Section Officer(G), Phone number 0135 2525765 or email
ramesh.joshi@csir.res.in/ coa.iip(@ecsir.res.in .
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Annexure-I

( TECHNICAL BID

Particulars Submitted Page No.
Yes/No

1. Name of the firm/company/agency

2. Complete Address of firm/company/agency
(fully functional office in Dehradun)

3. Telephone no.

4. Details of ISO Certification, if any

5. Copy of Certificate of Registtation with Utlarakhand Transport
Department

6. Certificate of Registration No/ License No. of the firm (if any)

7. Bank Account Details (for e-payment purposes)

8. Annual Turnover of Rs. 20 Lakh or more of agency for last three
years (enclose Turnover certificate signed by CA)

9. Copy of Income Tax Return of last three Assessment Years

10. GST Registration No. and PAN No.
(Proof to be attached self attested)

1. Copy of All India Permit Certificate of the vehicles (else cost to
be borne by contractor for interstate movement)

12. Copies of RC of minimum 5 commercially registered taxies with
Uttarakhand State

13. Copies of Commercial Driving License (CDL) of minimum 5
Drivers

14. Whether EMD of Rs 1,00,000/- enclosed in the form of online
transaction/ Bank Draft/Pay order (No. and Date) or valid
Exemption for EMD in case of MSE/NSIC/Start-up

15. Name & Address of the Department/Ministries and other
organizations where, at present, vehicles are engaged on
regular/monthly basis (copies of the work order to be enclosed) in
last 3 years i.e January 2023 onwards.

16. Copies of Satisfactory services rendered by the firm in
Deptts./Ministries/other organization in last three years to be
enclosed.

17. Name, Designation and address of the person to whom all
references shall be made regarding this tender

18. An Undertaking on the prescribed format (Annexure-111) that the
Agency has not been blacklisted by any of the
Department/organization of GOI and no criminal case is pending
against the said firm/ agency

19. Total number of taxis registered with the agency

Above documents are attached. All terms and conditions of the tender are accepted.
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DECLARATION:

¢ 1. The above information is true to the best of my knowledge and if any information is not
found correct or false, I may be debarred from the process being given the contract.

2. T/we agree to abide the terms and conditions stipulated in the tender.

3. We also agree that our tender will remain valid for acceptance for 90 days from the date
of opening of part I of the tender and this period of validity can be extended for such
period as may be mutually agreed in writing between the IIP and the tendered. We also
agree to keep the earnest money valid during the entire period of validity of tender.

4. I/We certified that none of my/our relative(s) is/are employed in [IP/CSIR. In case at any
stage, if it is found that the information given by me/ us is false/incorrect, IIP/CSIR shall
have the absolute right to take any action deemed fit without any prior information to me.

5. 1/ We understand that the Director, IIP reserves the right to accept or reject any or all the
tenderer either in full or in part without assigning any reason thereof.

6. FALL CLAUSE: During the currency of the contract, charges for supply of vehicles to any other
Central/ State Govt./ Public Sector, Undertaking etc. should not be at rates lower than the price
offered to the institute or should not there be any reduction in charges during this period, the
prices charged to the institute shall correspondingly be reduced.

Dated this ..................day of ........................ 2026

Az
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Annexure-II1

Undertaking for non-blacklisting

CERTIFICATE for Not Blacklisting by any Central/ State Government/ PSU Company

I hereby certify that our firm has not been ever blacklisted by any Central/ State Government/
Public Undertaking /Institute on any account.

[ also certify that the above information is true and correct in every respect and if, in any case at
a later date, it is found that any details provided above are incorrect, the contract given to the
agency may be summarily terminated and blacklisted.

Date: (Sign of Authorized signatory)
Place: Name :
Designation :

Contact No :
2> [ Ve |

Seal of the Company:
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Draft of Agreement

This agreement made on the day of month of between the Council of
Scientific & Industrial Research, New Delhi, a Society registered under the Societies, Registration Act,
1860, through CSIR-Indian Institute of Petroleum, Dehradun (hereinafter called the Institute which
expression shall include its successors and permitted assign unless repugnant to the context and herein
referred to as the First Party to the Contract and the Tenderer which expression shall include their
respective heirs, executors, administrators and permitted unless repugnant to the context and herein
referred to as the Second Party.

1. Whereas the Contractor in response to Laboratory Tender No. I[IP/Taxi/2026-Gen dated
............................ had submitted an offer for “Empanelment of Travel Agency/ies for Hiring of
Taxi — (Swift Dzire/ Etios/Indigo/Innova or equivalent) and HMV (commercially registered) for
use in the CSIR-IIP, Dehradun™ and the Institute has agreed to enter into a contract with the Contractor
at the following rates subject to the terms and conditions set out hereunder, the Institute does not
guarantee any minimum of business during whole or part of the period of the contract.

2. The charges will be on the basis of rate quoted / offered by the contractor as awarded by 1IP, vide
its:letter No: IIP/GEN/Tax1/2026 dated .....ccumammmm v in the Annexure-Il (Part A & B). .
TERMS & CONDITIONS:

1. The Agency may take extra precautions while taking up jobs for IIP.

2. The rates will be inclusive of cost of petrol, Diesel, lubricants, Drivers salary and allowances,
depreciation, profit to the owner etc.

3. The vehicle to be provided to 1® Party (institute) on hire basis should not more than 02 years old
in case of car/Taxi and 05 years old in case of bus and fully insured for at least 05 passengers.
Vehicles provided should be in good running condition.

4. The vehicle to be provided should have All India-permit/ license/ clearance such as, but not
limited to fitness certificate, PUC, full comprehensive insurance, road permit, registration
certificate, as per the Motor Vehicle Act, RTO and other applicable laws and statutory bodies, for
providing commercial vehicle for this service. The vehicles should conform the pollution norms
prescribed. if any, by the Transport Department. Hired vehicles should have speed governors,
GPS system, monitoring sensors, and well trained drivers.

5. All vehicles provided shall be air conditioned and shall be equipped with an emergency medical
first aid kit and a fire extinguisher.

6. The vehicle deployed for duty shall at no point of time carry any person other than personnel
authorized by the buyer.

7. All vehicles should be in excellent working condition (both internally and externally) at all times.
The service provider shall ensure that the vehicles deployed by him are cleaned thoroughly both
internally and externally, boot kept clear of dust, rubbish, oil, bad odor and any personal
belongings of the driver. All vehicle deployed shall arrive at designated location on time and with
full or sufficient tank of fuel.
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10.

11.

12.

15.

The Driver should have a valid license, must have minimum 2 years of driving experience and be
medically fit for driving the vehicle. The contractor shall not employ any person who has not
completed eighteen years of age. The agency may ensure the drivers are not under slept and sleep
deprived when on duty. Police verification of the deployed staft is must.

The vehicle should be provided immediately after receipt of written/telephonic intimation with
sufficient pocket money available with Driver. The drivers of the vehicles must have a working
mobile number for easy contact by passenger. It must also have an active internet connection at
all times where Google maps can be accessed, to navigate the shortest and/or fastest route
possible avoiding traffics jams. The driver shall be reachable at all times during duty hours.

Payment will be made on monthly basis on submission of the bill duty certified by the user. As
far as possible, bills may be submitted during the same month for payment in case no bill(s) is/are
receive within 30 days of the performance of journey it will be presumed that no bills are pending
and, therefore, no payment shall be released. All the penalties/ fine/ interest (if applicable) will
be settled before making payments.

No escalation/ extra charges will be allowed over and above rates during the tenure of contract.

The driver should maintain polite and courteous behavior to users, maintain discipline, decorum
and well dressed. Misbehavior which may include consumption of alcohol during or prior to duty,
denial of duty service hours as defined by user, use of abusive language, theft, shall attracts
penalties as per provision of the contract. The institute has the right to ask the contractor for
removal of any driver, who is not found competent of disciplined. The contractor will have to
provide the replacement of driver in case of any eventuality.

. Kilometers reading and time start from the residence/place of duty of touring officer to

destination and vice versa. In the event that the vehicles run more than the estimated number of
kms, the charges for additional km travelled will be paid as per bid rate.

. When the Institute engage vehicles all liabilities in respect of the vehicles and drivers including

the accident to the vehicle injury to driver and the passengers travelling in vehicle or to
pedestrians and other passing vehicles shall rest with the Contractor. The Institute will not accept
any liabilities in this regard.

Actual parking charges/Toll charges will be payable to agency on submission of parking
bills/tolls taxes receipts along with monthly/daily outstation basis bills. No Dead Mileage would
be admissible.

. During the contract period, if the vehicle is seized or detained or requisitioned by Police/ Motor

Vehicle Authority or any other authorities for whatsoever reasons that will be at the service
provider’s risk.

VALIDITY PERIOD:
This contract shall be valid for period of two year wee.f. .......... {1 S Either party can

terminate the contract earlier and giving one month (thirty days) notice in writing to the other
without assigning any reason. However, the Director, [IP, Dehradun reserved the right to award
the contract for less period also, if circumstances so warrant.
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2. RESPONSIBILITY:
(D The contractor will maintain sufficient number of vehicles of the standard quality at all
time to avoid inconvenience to IIP office beneficiaries.

(I1) In case of failure or refusal on the part of the contractor to supply the vehicles to the
Institute, the contract is liable to be canceled at the risk and cost of the second party. Any
extra cost involved in arranging supply of vehicles from alternative source will be
recovered from the contractor.

(II1)  The vehicles to be supplied should be of standard quality. In case it is found that vehicles
supplied are of old model or substandard or spurious, the firm will be liable to be black
listed besides other appropriate legal action to be taken in this regard. If for any
unavoidable reason, if not possible for the contractor to immediately supply the vehicle
and the beneficiaries are compelled to procure the same from other locals Travel Agent,
the Contractor will reimburse in full the charges paid to the institute. However, the claim
in this regard will be paid as per terms and conditions of this contract. The brand of the
vehicle should not be substituted in case indent for a particular brand of vehicle.

3. SECURITY DEPOSIT:
The Contractor have to deposit Performance Security of Rs. 5,00,000/- (Five Lakh only) in the

form of Demand Draft or Bank Guarantee from a nationalized bank in favour of Director, Indian
Institute of Petroleum which shall be released after the completion of the contract. The institute
shall have the right to recover/adjust the security deposit towards any loss/damage suffered by the
Institute due to negligence/ non-performance/ delay in performance etc. of the contractor or his
representative during the currency of the present contract. In the event of the security deposit
falling short of the aforesaid amount due for recovery/ adjustment of the losses suffered by the
Institute during the currency for the contract, the contractor shall deposit/ pay such amount by
which the security deposit falls short immediately on demand or the same may be recovered from
the contractors pending bills with the institute. ‘

4. PRESENTATION OF BILLS/CONTRACTORS LIABILITY:
The contractor shall present his bill for each month’s supply of vehicles within ten days of the

closing day of each respective month i.e. by 10" of following month. In case no bill is received
within 30 days of the performance of journey, the contractor shall forfeit his right for payment.

5. PAYMENT:
The payment will normally be arranged within 04 weeks from the date of presentations of valid

bills complete in all respect subject to availability of funds. However, no claim shall be made by
the contractor against the 1™ party in respect of interest of damages in case of payment is delayed
for any reason whatsoever beyond 04 weeks and bill should be sent/handed over in person
inclusive of all necessary information of kilometer and journey performance certificate of the user
officer. The Institute will deduct Income Tax at source under Section 94-C of Income Tax Act
and other statutory tax from the contractor at the prevailing rates of such sum as income tax on
the income comprised therein.
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6. FALL CLAUSE:
During the currency of the contract, charges for supply of vehicles to any other Central/ State
Govt./ Public Sector, Undertaking etc. should not be at rates lower than the price offered to the
institute or should not there be any reduction in charges during this period, the prices charged to
the institute shall correspondingly be reduced.

7. FORCE MAJEURE:
Neither the contractor nor the institute shall be liable to the other, for any delay in or failure of
their respective obligations under the control caused by occurrences beyond the control of either
party because of fire, floods, acts of God acts of public enemy, wards, insurrections, riots, strikes,
lockouts sabotage, any law, state or ordinance, order actions or regulations of the Government or
any compliance therein similar to the above.
Either party shall promptly notify to the other of the commencement and cessation of such
contingency and prove that such in beyond his controls and effects the implementation of this
contract adversely.

8. The 1% Party shall have the liberty to enter into similar contract with any other party(s) engaged
in vehicle service parallel without making any reference.

9. TERMINATION OF CONTRACT:
The Director, 1IP reserves the right to terminate the contract effective immediately if the vehicle
service rendered by the Contractor is not found to be satisfactory at any time during the tenure of
the contract without assigning any reason by giving one month notice to the contractor.

10. ARBITRATION CLAUSE:

(1) In the event of any question, dispute/ difference arising under the agreement or in
connection herewith (except as to matters the decision of which is specially provided
under this agreement) the same shall be referred to the Delhi International Arbitration
Centre for appointment of Arbitrator to adjudicate the dispute

(i1) The award of the arbitrator shall be final and binding on both the parties. The Arbitrator
may give interim award(s) and/or directions, as may be required.

(iii)  Subject to the aforesaid provision, the Arbitrator & Conciliation Act 1996 and the rules
made hereunder and any modification thereof from time to time being in force shall be
deemed to apply to arbitration proceedings under this clauses.

For and on behalf of
CSIR-Indian Institute of Petroleum
Countersigned by Finance & Account Officer, 1P

For and on behalf of Tenderer

WITNESS WITNESS
1. 1.
2. 2

S A
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